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er Happiness Formula

4 An Employee Taking Pride In Providing Excellent h

Government Services
“We Pledge to Make You Happy”
To offer welcome with a smile
To give excellent first impression
To show respect and politeness
To be a good listener
To be professional and shows initiative to provide help
To show understanding and care
To be positive
To be innovative in providing services
To be dedicated to bring happiness to customers
To provide an excellent service experience to customers

+

Government Entity Fully Dedicated To Making
Customers Happy
We Work to Make You Happy”
To provide a hospitable environment that fosters a culture of
happiness and positivity
To provide fast and smooth services
To ensure individual experience
To provide a service ensuring the comfort of customers
To provide a service guaranteeing justice and equality
To impress customers through offering services exceeding
their expectations
To listen and pay full attention to customers
To let customers contribute to developing the services
To adopt a sustainable innovative way innovative in providing
future services
To work together as one team to make the customer happy

+
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Positive and Proactive Customers
“Help us Make You Happy”

To provide correct and up to date information and documents
To provide constructive feedback and innovative and positive
suggestions
To participate in service development
To contribute to the future of services
\_ To share happy and positive experiences with others )

\ /

— CuUstomer Happiness
Gareull _ dljlaVi#

@egsep c @happyuae
www.egsep.ae www.happyuae.ae
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Documents Required for Application for and
Issuance of Licenses

Issuance of Sport Activity License
1. Initial approval and commercial name from the
Department Of Economic Development (DED)
2. Filling out a Staff data form of all parties to the license
3. Acopy of the valid passport / the residence visa
(for residents) of all parties to the license
4. Photograph of all parties to the license
A written approval from the relevant registered
authorities
6. An E-Dirham card or credit card to pay the due charges

el

Renewal of License

1. A copy of the trade license

2. Awritten approval from the relevant registered
authorities

3. E-Dirham card or credit card to pay the due charges

Assignment of License

1. Filling out a staff data form, the assignee only

2. Acopy of the valid passport / the residence visa
(for residents) of all parties to the license

3. Photograph of the assignee only

4. Acopy of the trade license

A notification from the bodies concerned of the

assignment

6. Awritten approval from the relevant registered
authorities

7. E-Dirham card or credit card to pay the due charges

L

Adding a Partner to the License

1. Anotification from the (DED) to addition of a new
partner to the license

Filling out a staff data form for the new partner(s) only
Photograph of the new partner(s) only

A copy of the trade license

A copy of the valid passport / the residence visa

(for residents) of all parties to the license

6. E-Dirham card or credit card to pay the due charges

I NN

Updating the License’s Data
(Changing the location — Changing the activity - Changing
the commercial name — Deleting an activity - Changing or

adding a service agent — Cancelling a license partner —

cancelling a license)

1. Anotification from the bodies concerned of the
required update

2. Acopy of the trade license

Issuance of Work Permit

1. Filling out a staff data form for the trainer(s) only

2. Acopy of the valid passport / the residence visa
(for residents) of all parties to the license and
the trainer(s)

3. Photograph of the trainer(s)

4. Providing specialized certificates, certified by
official bodies, of the activity to be exercised

5. Acopy of the trade license

6. Awritten approval from the relevant registered
authorities

7. E-Dirham card or credit card to pay the due charges

Adding an Activity

1. A notification from the (DED) of addition of
the desired activity

2. Acopy of the trade license

3. Awritten approval from the relevant registered
authorities

4. E-Dirham card or credit card to pay the due charges

Issuance of a Permit for Organizing Local / Inter-

national Tournament

1. Providing a description of the event, its name, those
in charge of organization and the date of beginning
and conclusion

2. Acopy of the trade license

3. Awritten approval from the relevant registered
authorities

4. Signing an attestation of taking full responsibility
for any irregularities before, during and after the
organization of the event, and the preservation of
customs and traditions, values and morals

5. E-Dirham card or credit card to pay the due charges

Issuance of a Replacement for the License

1. Acopy of the trade license or the Initial approval
from the (DED)

2. Acopy of passport

3. E-Dirham card or credit card to pay the due charges
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‘GENERAL AUTHORITY OF YOUTH & SPORTS WELFARE Enmirates Government Service Excellence Program

Guide to Clubs and Sports
Centers Licensing

(Documents Required for Application
and Issuance of Licenses)
Customer Happiness Center

Our Vision
Athletic Community, Innovative Youth,
And Global Sports Achievements

Our Mission
Developing Youth and Sporting Environment that Enables
the investment of Energies and Talents, spread of Sports
Culture, Attaining Achievements and community Service at
optimal levels

Our Values
Excellence . Participation . Transparency . National Identity



