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—> Our ambitions have been matched held hostage by obstacles and efficiency without compromising
by our achievements; over a period of 10 hardships. From the first day our on passengers’ comfort, making
years flynas has developed its operations  business strategy was built on the bases  us the perfect choice for domestic
to a level on par with those of major of challenge and overcoming crises.We  destinations that witness increased
companies thanks to the efforts of our continued building our company until demand in addition to destinations
employees and the minds of our experts. ~ we reached our summit on the budget with less demand for seats.
flynas has succeeded in becoming aviation platform in the Kingdom These achievements come from
/‘,' the airline of choice for many travelers  through a fleet of 30 aircraft that the heart and have been recognized
A due to the continuous development completed 1,100 flights weekly across 34 worldwide - flynas won the Middle
\ and constant upgrading of our domestic and international routesinline  East’s Leading Low-Cost Airline award
O services. Since flynas announced the with the needs of travelers. at the World Travel Awards 2016 for the
Uk ‘ j < launch of its first flights on February Today, by lighting the 11th candleof ~ second year in a row. We continue to
— ; ~.> 18,2007 with flynas’ operations, we announce the win other awards in the areas of sales,
R ) years of work tho chartered beginnir:g of a new phase c.>f flying ) cor'nmunication andlmanagement.
aircrafts, the entitled “Comfort and Spaciousness Finally, we would like to renew our
and success accomplishments  through the signing of a SAR32 billion commitment to continue consolidating
of the first budget  deal with Airbus to purchase 120 our development and increase the size
_ carrier in Saudi A320neo single-aisle jets.We move our  of our business and profits, keeping us at
Bandar Al-Muhanna Arabia continued to be great. strategy to a new phase by offering the forefront locally and globally always.
Nas Holdings Chief Executive Officer At flynas, we have never been unparalleled levels of operational God bless you all.
Success Beginning Offering

=N

01

flynas has succeeded We announce the beginning We offer unparalleled levels of
in becoming the airline of a new phase of flying operational efficiency without
of choice for many entitled “comfort and compromising passengers’
travelers spaciousness” comfort

10 years of
continuous success : "
in the age of flynas, we should We are the number one airline of ourselves. We have created a
mention the successes that we have  of choice thanks to the multiple distinctive name, mark and place
Through a journey full of achieved with a fleet of 30 aircraft, destinations and first-class services thanks to our staff. We will create a
achievements and successes for such as 1,100 flights weekly across we offer before and during the brighter future though hard work
10 years, flynas has been trying to 34 domestic and international journey such as online bookingand  and numerous achievements.

provide a successful experience routes. These successes have mobile boarding passes.

while overcoming many obstacles positioned us at the pinnacle of the Despite all of these achievements,  Thank you for your dedication and

and challenges. Today, as we usher Kingdom’s budget aviation sector. we want to emphasize that our sincerity and we renew our promise

in a new year, we take pride in our The last 10 years were periods customers’ comfort has been and to achieve more successes.

management’s vision and honor the  where we established ourselves, remains our ultimate goal of the

efforts and efficiency of our staff. doubled our investments and built present and future. Paul Byla
Today, as we light a new candle bridges of trust with our customers. Once again, we must be proud Chief Executive Officer — flynas
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Programs

—> We've implemented
awareness programs
that aim to reduce traffic
accidents

Sectors

—> We provide all support
to ensure success of the
initiative’s activities in
various sectors

flynas group and Allah Yatik Kahirha
have signed a deal of placing their logo
on one of flynas aircrafts

—> flynas has signed an agreement
with the Association of Children with
Disabilities to implement awareness
programs that aim to reduce

traffic accident-related injuries and
fatalities. The airline will also support
the association’s “Allah Yatik Kahirha”
(May Allah Bless You with Goodness)
initiative.

The agreement was signed by the
association’s Executive Director of
Allah Yatik Kahirha Mr. Suleiman Al
Mansour, and flynas’ Group Director
of Marketing and Communications
Mr. Bandar Al Hassan.

Al Hassan expressed happiness
over the cooperation agreement
and thanked the Association of
Children with Disabilities for inviting

the airline to work with them on this
national initiative.

He said:“We are delighted to be
partners with you in the Allah Yatik
Kahirha initiative and provide you with
all the support to ensure the success
of its activities in various sectors. Our
support will include transportation,
communication with flynas customers,
and advertising through the
company’s magazine inside our aircraft
or through SMS and social media.”

Al-Hassan praised the distinguished
role played by the initiative in raising
awareness and outlining the risks
carried by traffic violations such as
speeding, not wearing seatbelts
and using cellphones while driving.
Al-Hassan pointed out that the

“Allah Yatik
Kahirha”aims
to raise social

awareness,

daily repercussions resulting from
such accidents include fatalities and
injuries as well as economic losses.

Al Mansour thanked flynas
for signing the agreement and
supporting Allah Yatik Kahirha.

“The initiative and its partners in
the fields of traffic, education, health
and sponsoring companies have
contributed in reducing accident
rates in a large number of regions in
the Kingdom,” Al Mansour said.

He also praised the introduction of
severe penalties for traffic violations
and awareness campaigns led by
the initiative. He invited all people to
participate in the initiative in order to
influence others and raise awareness
of traffic safety.

flynas signs

traffic
awareness

Reducing
the rates of

4

Contribution

The initiative and its
partners in the fields
of traffic, education,
health and sponsoring
companies have helped
reduce accident rates

Support

Supporting the
initiative contributes in
providing traffic safety

awareness among
citizens and residents
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flynas becomes official carrier of
King Khalid University

flynas signed a contract to become the exclusive airline of King

Khalid University at its headquarters. The contract was signed

in the presence of Dr. Ahmed Al-Jubaili, Undersecretary of King

Khalid University for Development and Quality; and Bandar Al-
Muhanna, CEO of NAS Holding.

—> The contract includes other mutual services
including special discounts for university
students and employees of the university on all
domestic and international flights. The airline will
also participate in events that target students
and sponsor conferences related to King Khalid
University. The agreement will allow flynas to set
up an office at King Khalid University that will
operate from Sunday to Thursday and provide
the best services for students and university staff.
Al-Muhanna said: “The training opportunities
available at flynas will help enrich students’

Errorsin
this vital
sector are

not allowed

atall

Training

—> The training
opportunities at flynas
help enrich students’

knowledge, develop
their skills and increase
their level of expertise

knowledge, develop their skills, increase their
level of expertise and provide them good job
opportunities in the future. flynas is the first
national low-budget airline in the Kingdom
and has won several international awards. All
our staff possess a high degree of knowledge
and experience and our agreement will allow
university students to drop some theory-based
studies in favor of practical modules.”

flynas constantly organizes student visits to its
facilities in cooperation with several universities.
Groups of mechanical engineering students
from Alfaisal University and Imam Mohammed
bin Saud University recently received training
in aircraft engineering at flynas’ maintenance

facilities. The airline also has various partnerships
with King Fahd University of Petroleum &
Minerals, King Saud University, Prince Sultan
University, Dar Al Uloom University and Al
Yamama University.

flynas’ strategy aims to attract ambitious Saudi
youth to join its staff after graduation.
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100 among *

most

popular brands

The award was launched by Asir Press
and Publishing Est. of “Al Watan”

The third
edition of
the awards
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Active

Participation
The ceremony
was held with the
participation of a
number of their

Highnesses of princes

and leading figures
And pioneers of the
economic field

Participation

Choosing the
100 most famous
Saudi brands in
cooperation with
ABSOS company
for research and
studies

—> flynas was named one of

Al-Watan’s Top 100 Saudi Brands
for 2016 in Jeddah at a glitzy
ceremony held under the
patronage of HRH Prince Khaled
Al Faisal, Governor of Makkah
and Advisor to the Custodian of
the Two Holy Mosques.

The third edition of the
awards was organized by Asir
Establishment for Press and
Publication under the leadership
of its chairman, HRH Prince
Bandar bin Khaled Al Faisal.

The award was launched in

2013 by the company as part of
Al Watan'’s initiative to honor the
most popular Saudi brands. The
awards committee completed a
scientific study to select the top
100 Saudi brands in cooperation
with research organization
ABSOS. The winners represented
19 sectors.

The ceremony was attended
by princes, leading personalities,
business leaders and
representatives of government
agencies.
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flynas celebrates

Abha’s ,
new honor =%

through aircraft
slogans

| FRYAQS it

Putting the slogan on

Abha, the
Capital of
Arab Tourism

—> flynas is putting the slogan,
“Abha, the Capital of Arab Tourism
2017"on its fleet of aircraft to
celebrate the city’s new title.
flynas has always supported
domestic tourism and promoted
places throughout the Kingdom
that are rich in landscapes,
monuments and tourist
attractions. The airline recently
obtained a license to operate
Abha Airport as an axial airport
and begun running direct flights
from Abha to Baha, Bisha, Wadi Al
Dawaser, Jazan and Sharurah.

Py

Domestic tourism

flynas supports
domestic tourism
and promotes the
antiquities of the
Kingdom

HAA

Supporting
tourism efforts

flynas put the
slogan on aircrafts
operating at
Abha axial airport
as a gesture of
appreciation

aircrafts

Bandar Al-Muhanna, CEO of
Nas Holdings, said: “The Arab
Tourism Organization naming
Abha the tourism capital for 2017
is not unexpected for the city,
Asir and the southern region as
a whole because of these places’
moderate climate, stunning
scenery and mountainous
features that make them
standout tourist destinations for
all Arabs.

“Putting the slogan on aircrafts
operating at Abha axial airport
was an expression of our

appreciation of the efforts that
culminated in the city being
named the capital of Arab
tourism.”

In May 2016, flynas received the
Best Arab Air Carrier supporting
Arab Tourism Award at the 2016
Arab Tourism Media Awards
ceremony organized by the Arab
Centre for Tourism Media.




—> flynas, Saudi Arabia’s
national airline, recently
celebrated the 10-year
anniversary of its first flight
in Saudi Arabia. To mark

the occasion, a celebration
was held at King Khalid
International Airport, Riyadh
with the participation of
popular folklore bands.
Passengers at the event took
part in folk dances while free
travel vouchers were secretly
inserted into their luggage
so they could receive a
pleasant surprise when

they opened their bags.
During the celebrations,
flynas announced several
promotional offers on its
domestic and international
flights.

In his statement, Nas
Holdings Chief Executive
Officer Bandar Al-Muhanna
said: “Firstly, let us praise
Allah for the success we have
achieved in only 10 years
since the first flynas flight. It
is a very short period for any
airline to achieve the success
that we have achieved with a
fleet of 30 aircraft, completing
1,100 flights weekly across
34 routes, both domestic and
international. None of this
would have been possible
without the blessings of
Allah and the professional
and efficient staff that have
allowed flynas to reach its
prominent position in the
region, and to achieve the
success and win the accolades
that we have so far.

“During this 10-year period,
flynas was always in the
running to receive crowning
achievements; it won the
award of the Middle East’s
Leading Low-Cost Airline
at the World Travel Awards
2016 for the second yearin a
row. It also bagged two top
honors at the Middle East
Call Centre 2016 Awards —
Best Call Centre in the Middle
East (Aviation Industry)
and Best Service to Sales
Program. flynas has been
recognized at the Middle
East Call Centre Awards
twice before, having won the
award for Best Omni-Channel

Implementation in 2015 and
Best Call Center Manager -
Ambassadorin 2011

Ongoing investments

Since its establishment,
flynas has sought to be a
strong force in the Saudi
economy. Earlier this year,
flynas announced a SAR32
billion deal with Airbus to
purchase 120 A320neo single-
aisle jets. The agreement
included an upfront order
of 80 aircraft with purchase
rights for another 40. The
deliveries are scheduled to
take place over 2018-2026.
Now flynas is preparing for an
important step in its history
that goes in line with the
Saudi Vision 2030's objectives
of boosting the national
economy and growing
businesses - the airline plans
to seek regulatory approval
this year for an initial public
offering that would make it
the first airline to be listed
on the Kingdom'’s stock
exchange.

Communication and
interaction

flynas has always maintained
close contact with its
customers and users; it
was extremely skillful at

building social and electronic
platforms and attracted 1
million followers by the end
of the 10th year of operation.
In 2012, flynas was successful
in winning the award of

best company in the field of
social networking (in terms
of participation). Its Facebook
page became one of the
fastest growing brands in

the Kingdom and the Middle
East because of its attractive,
stylish and innovative design
in addition to displaying new
travel offers for those who
follow the page.

Development is top
priority

From the moment of its
first launch, flynas has
been seeking to become
a communication and
technology pioneer. In 2012,
the first low-cost airline in
the Kingdom announced
the issuance of a mobile
boarding pass option where
passengers can receive

their boarding pass directly
to their smartphones in all
Saudi airports. By the end

of 2014, more than 100,000
people had downloaded the
new flynas mobile app, more
than 3,000 users paid for —

nas Holding - Our nAs -lssue 02 \06

Celebrations

—> A celebration was
held at King Khalid
International Airport
in Riyadh with the
participation of popular
folklore bands

A prominent
position
—> Our professional and
efficient team has
succeeded in establishing a
prominent position for our
brand in the region

of

achievements
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their bookings using SADAD B

(Saudi Arabia’s electronic bill E Ce l e b ra

payment facility), more than
1,000 passengers received o H
their boarding pass directly 1 ye a rs w l

to their smart phones, while

more than 10,000 people
registered with the website.

Initiatives and % PROMO CODE
partnerships

flynas is not only a partner in BUSNSO
the aviation sector providing
services for passengers, it

is undoubtedly a social and
national partner at all events.
flynas has been a pioneer in
supporting Saudi talents — it
sponsored promising young
Arab tennis champion Saud
Al-Hagbani, who competed
in under-12 tournaments, by
giving him an open air ticket
in order to honor him and

encourage him to win the Celebrati ng

GCC title for the third year.

flynas had also played a 10 years W|th you
role in caring for children
with disabilities — in 201 5, Our journey started with you. And it will continue with you.
officials from both flynas 2007-2017
and the Disabled Children’s
Association (DCA) gathered
to celebrate the success
of the “Buy a Ticket with
a Child’s Smile” program,
which is accessible at flynas.
com and raised SAR100,000.
The money will be used
to benefit children with
disabilities.

And for three consecutive
years, between 2014 and
2016, flynas supported
SANAD Children’s Cancer
Charity. 2017 also witnessed
the launch of the “Allah Yatik
Kahirha” (May Allah Bless You
with Goodness) initiative
adopted by the Association
of Children with Disabilities.
The initiative aims to reduce
traffic accidents and related
fatalities and injuries by
increasing the awareness of
such dangers.

For sure, flynas’journey
was only successive steps
of continuous successes. By
kindling its 11th flame, flynas
is moving to a new stage of
providing the best customer
service and providing all
available means for the

convenience of its customers.s .. : i e e pLﬁQSJlgqu_ﬁJJI sl




